HAMDI JAWHER

Senior UX/UI Designer | Product Designer

+216 22 085 367 < hamdijawher@icloud.com ¢ jawherhamdi.com

PROFESSIONAL SUMMARY

Senior UX/Ul and Product Designer with 5+ years of experience designing enterprise data tools, fintech
products, and international service experiences. Leads work from discovery and requirements definition through
user research, interaction design, high-fidelity prototyping, usability validation, design systems, and delivery.
Experienced partnering with product owners, engineers, business stakeholders, and executive teams across
international programs. Brings a creative-direction background that strengthens visual systems, storytelling, and
brand coherence without compromising usability.

CORE SKILLS

Product Design: UX/UI design, interaction design, user flows, wireframes, high-fidelity prototypes, responsive
design, accessibility

Research and Strategy: user interviews, stakeholder workshops, UX audits, journey mapping, usability testing, A/B
testing, qualitative and quantitative research

Design Systems and Delivery: component libraries, reusable patterns, documentation, governance, design quality
assurance, developer collaboration

Experience Domains: enterprise data, biometric self-service, fintech, HR SaaS, mobility, automotive, and
international customer services

Creative Direction: concept development, visual language, brand worlds, moodboards, treatments, storyboards,
photography and video direction

Tools: Figma, Adobe Photoshop, lllustrator, Adobe XD, InDesign, Sketch, Miro, Palantir Foundry, HTML/CSS,
DaVinci Resolve, Final Cut Pro

WORK EXPERIENCE

Senior UX/UI Designer | Experience and Creative Systems Jul 2025 - Present
TLScontact

Lead experience design for a next-generation biometric data-capture kiosk, translating operational constraints
and user needs into clear, accessible self-service journeys.

*  Own end-to-end UX/UI work from discovery, research synthesis, and flow definition through interaction
models, high-fidelity prototypes, usability validation, and delivery recommendations.

* Conduct research across 10 international visa centers, identifying cultural and behavioral considerations
that influence service design, accessibility, and customer confidence.

* Translate evidence and operational constraints into user journeys, interface direction, prototypes, and
design recommendations for complex service environments.

* Present evidence-based recommendations to executive leaders and business owners across multiple
countries, aligning product, operations, technology, and delivery teams.

*  Use structured critique and iterative prototyping to resolve ambiguity early and move cross-functional
teams toward an implementable experience direction.


mailto:hamdijawher@icloud.com
https://jawherhamdi.com

EARLIER EXPERIENCE

UX/UI Designer | Design Systems and Data Experiences May 2023 - Jun 2025
FORVIA Faurecia - Palantir Foundry

Designed enterprise data experiences that made complex operational workflows and dashboards clearer, more
consistent, and easier to use.

* Led UX audits and experience improvements for Palantir Foundry applications, simplifying dense workflows
and dashboard information.

e Created and implemented a reusable design system with components, patterns, documentation, usage
guidance, and governance for designers and developers.

* Designed data-exploration and decision-support experiences through stakeholder discovery, iterative
prototyping, and user feedback.

* Facilitated an R&D ideation workshop, guiding cross-functional teams from problem framing to practical
product and experience concepts.

UX/UI Product Designer | Research and Product Strategy Oct 2020 - May 2023
Addinn Group

Led product discovery and UX/UI design across fintech, HR SaaS, and service products including Smartweb Pay,
SynapseHR, and Lait's Collecte.

*  Worked directly with product owners and stakeholders to turn business needs and ambiguous requirements
into buildable product direction.

* Used interviews, needs assessments, UX audits, journey mapping, wireframes, prototypes, and usability
testing throughout the product lifecycle.

* Monitored closed-beta analytics and A/B test results to improve flows, usability, and product decisions for
secure banking experiences.

* Designed clear financial interactions that balanced user confidence, business goals, technical constraints,
and visual quality.

CREATIVE DIRECTION

Independent Art Director and Creative Producer Independent Practice
Jay Studio

Provide independent creative direction and production for emerging and established brands across photography,
video, social content, and digital touchpoints.

* Translate briefs, positioning, and audience insight into concepts, visual languages, brand worlds, and
campaign-ready creative direction.

* Own the process from research, references, moodboards, treatments, storyboards, and shot lists through
production planning and on-set decisions.

¢ Direct post-production feedback and final delivery with attention to composition, pacing, light, texture,
cultural specificity, and visual quality control.

EDUCATION AND CREDENTIALS

Bachelor's Degree in Design
Higher Institute of Arts and Multimedia (ISAMM)

Certifications: Google UX Design Certificate; Meta Principles of UX/UI Design; IE Business School Branding and
Customer Experience

Distinction: UXCEL Verified Designer - 96/100, Top 5% worldwide
LANGUAGES

English - C2 Proficient | French - B2 Professional



